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Notice lnviting Quotation

To,

AllVendors

Sub: lnvitation to Submit Quotation for Supply, lnstallation, and Commissioning of PATRON

TRAFFIC COUNTER (PTC) and integration with SOUL 3.0lLMS.

Dear Sir/Madam,

Sealed Quotations are invited for the supply, installation, and configuration of a digital Visitor
Management System designed to streamline and secure visitor registration, tracking, and

reporting. in the Central Library, Shri Lal Bahadur Shastri National Sanskrit University, New Delhi

You are requested to submit a sealed quotation on or before 24.12.2025 Addressed to

Registrar, Shri Lal Bahadur Shastri National Sanskrti University, B-4, Qutub lnstitutional Area,

New Delhi-110016 along with following documents:-

a. PAN and GST registration certificate

h. Duly signed copy of terms and conditions

c. Duly signed copy of undertaking

d. Duly signed quotations rate

e. Any other documents required as per quotation

lct?>,4.nly&
REGISTRAR'



1. Scope of Work and Technical Specification

S. No. Specifications

The system shor.rld work directly with the existing library management softvrare and the

data fbr this system should be directly letched from the SOI-JL 3.0 LMS. without any

need to rnake fiesh data entry into this system.

thickness fbrm which'should be able to capture all the inward and outward trafllc in the

Library
PatronIdentiflcatioifareandBiometricandBarcodeand
facial

I

2.

a
J.

4.

5. .system should have a touch screen interface with minintum 22-tnch screen wltn uutr

RAM.240GB SSD, minimum iT processor with windows 10 or more.

camera and Smart Card Reader
-

6.

7.

8. System should be able to hold minimum transaction data of 10 millton records

9. s & Protocols: ISO 14443 A/B with up to 848

kbps tralsmission rate (depending on card)" ISO 15693 with up to 26kbps trausnlission

rate (depending on card). T:CL

ffi
gion',.t,

10.

ll.
12.

13.

14.

15. The system shall have an easy accessible metal housing that can be lockecl

The sl,stem supports barcode identification from mobile phone screens16.

tl. The system shall be able to check in and out patrons based on Mtlare L'aros. ulometrlcs.

BarcodeiQR based ID Cards & facial recognition.

18. The system shall be audio enabled to have the possibitity tor extended comnlunlcallon

with the patron
o check in and checkout of the library using

Mifarl or Biometric or Barcodes or QR or facialor combination of any of these
19

20. The system should have an easy to use user interface wtth an optlon to select rllnol or any

Th" MIS tofi*ar. rnorta Ui uUt. to dirpluy the t.ibrary Usage statistics for usage by

different Users. Branches ancl Departments and a,so on the basis of timelines and visiting

reasons.

5,,5t.rr-, rn"rfa .* ular patron is i.sidc the

library above a cefiain threshold time.

21

22.

23. System should create alerts through E-mail & SMS in case numl'rer oI patrons lnsloe Ine

librarf increases beyond a certain threshold.
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2. Eligibility Criteria
L. The bidder shall be a manufacturer or an authorized dealer/system integrator Patron

Traffic Counter(PTC)

2. The Bidder/OEM must have minimum 3 live sites in lndia (Preferred Central

Universities/State Universities/higher academic institutions etc.) where propcsed is in
operation. Bidder shall submit copy of work order for the same along with successful

execution report from client. The Bidder/OEM must have implemented Patron Traffic
Counter(PTC) in at least three(3) Government/PSU/University libraries/Academic Libraries

during the last three years.

3. The tender should be separately submitted in 02 (two) parts, i.e., Part-t TECHNTCAL BtD

and Part-ll FINANCIAL BlD. The Technical Bid shall be opened on the above-mentioned
date and time and the Financial Bid of onlythose bidders who qualify in Technical Bid shall

be opened on the same date or at a later date which shall be intimated to the tenderer
whose technical bids are found to be valid.

4. The bidder shall submit copies of GST Registration Certificate, PAN Card, Company

registration documents, and Work completion certificates.

5. The firm must not be blacklisted by any Government or PSU organization. A self-

declaration/affidavit to this effect shall be submitted.

3. Validity of Quotation

The quotation shall remain valid for 30 days from the date of submission.

24. The system should provide detarls of all the patrons which are inside the library currentl
25. The system should be able to generate alerts to all the patrons in case there is an untoward

event in the library and library needs to be evacuarted.

26. The system should be in a single kiosk. and peripherals should all be inside the kiosk.
Only LAN cable and power cables should be output from the system

27. It should be possible to customize the user interfbce so that Patrons can select thc reason
fbr which they are visiting the library. like Fine Payment, Circulation. Renewal. etc.
Minimurn I C such fields can be selected.

28. It should be possible to rnanually check-out patrons in case of any exceptions

29. The soflware shall have a possibility to display/promote l-ibrary activities with an inbuilt
Digital Signage System u,henever the system is in idle mode

30. It should be possible to create a playlist of the various items to be dispiayed on the
screen remotely through centralized software.

31 It should be possible to
cloud-based contents like
"Word of the Day" etc

display automated content on the
"Thought ofthe day". "This day

system through automated
in History", "Latest News",

32. The system should support patron identification through facial
hardware & soflware for patron identification through facial
provided with the system without additional charges to the librarr

recognition. Necessary
recognition has to be

aa Warranty: Three (3) years On-Site OEM Warranty.



4. Terms & Conditions
1.. The Sealed quotations superscribed as "Quotation for Supply, lnstallation, and

Commissioning of Visitor Management System and integration with SOUL 3.0 lLMS." and

may be addressed to the Registrar, Shri Lal Bahadur Shastri National Sanskrit University,

B-4, Qutub lnstitutional Area, New Delhi-11016.

2. Quotation received after the stipulated date and time/incomplete quotation/trnsigned

quotations will not be entrained. The interested repre:entatives of the bidders may be

present during the opening of the quotation by the committee.

3. The quotation must include both technical and'financial details.

4. An amount if Rs. 4000.00(Four Thousands Only) towards earnest money in form of

demand drafts drawn in favor of "Registrar, Shri Lal Bahadur Shastri National Sanskrit

University" Payable at New Delhi has to sent along rvith the quotation. The quotation

received without earnest money shall be summarily rejected. The earnest money will be

refunded to the bidders only after purchase order has been awarded to the successful

bidder. No interest will be payable on the earnest money'

5. Submission of quotation implies acceptance of all the terms and conditions mentioned

herein.

6. Prices quoted shall be inclusive of all taxes, duties, freight, and installation charges.

Prices shall be quoted in lndian Rupees (lNR) only.

7. The complete integration work shall be completed within 30 days from the date of issue of

the Purchase Order.

8. ln case of delay in integration beyond the stipulated period, a penalty @ O.5% per week

on the total order value shall be imposed, sqbject to a maximum of 1,0% of the total work

order value.

9. lnstallation and integration shall be carried out during working hours in consultation with

the Assistant Librarian.

10. The entire integrated RFID system shall carry a comprehensive on-site support of 3 years

from the date of successful integration.

11. Response time for technical complaints shall not exceed 24 hours from the time of

reporting.

l-2. The University reserves the right to terminate the contract at any stage if the bidder fails

to deliver services as per the specifications or any malpractice or misrepresentation is

detected. ln such cases, the bidder's Performance Security may be forfeited.

13. The disputes, if any, arising out of this work will be subjected to the jurisdiction of the

court in Delhi only.

14. All data, software, and system configurations accessed during integration shall remain the

property of the University. The bidder shall not disclose or misuse any such information.

15. The university reserves right to reject any or all the quotations without assigning any

reason thereof.

5. Training

The bidder shall provide on-site training to the library staff on <.rperation, troubleshooting, and

maintenance of the integrated RFID system.

6. Documentation

The bidder shall provide detailed user manuals and technical documentation, along with

integration and configuration reports after completion.



(On Company Letter Head)

UNDERTAKING

1.. I Son/Daughter/Wife of
Shri/Smt. Proprietor/Director/Authorized signatory of the
agency/firm, mentioned above is competen't to sign this declaration ancl execute this
quotation.

2. I have carefully read and understood all the terms and conditions of the quotation and
undertake to abide by them.

3. The information/documents furnished along with the above application are true and
authentic to the best of my knowledge and belief. l/we am/are well aware of the fact that
furnishing of any false information/fabricated documents, would lead to rejection of
my/our tender at any stage beside liabilities towards prosecution under appropriate law.

4. our agency/firm has not been blacklist by any of the government agency.
5. I understand to provide services, if required beyond office hours and/or holidays.
6. I have filed the last year service tax return(Premium Paid Certificate attached)

Signature of authorized person

Full Name:

Seal:

Date:

Place



(On Company Letter Head)

Name of Work: Supply, Installation, and Commissioning of Patron Traffic Counter(PTC) and
integration with SOUL 3.0 ILMS.in the Central Library, Shri Lal gahadur Shastri National Sanskrit
University, New Delhi

Name of Firm:......

Address:

Phone/Mobile No:

DECLARATION

I hereby certify that the inflormation furnished above is full and correct to the best of my
knowledge. I understand that in case any deviation is founc in the above statement at any
stage, the concern shall be blacklisted and shall not have any dealing with the department in
future.

Date:-

Place:-

(Signature of Authorized Signatory with Date & Stamp)
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Sr.
No

Name of the work Rate GST Amount Remarks

1. Supply, Installation, and
Commissioning of Patron Traffic
Counter (PTC) and integration
with SOUL 3.0lLMS."


